
Your property has just 
been upgraded! 

Soon, you will have access to a brand new door entry 
system from StepLock Access. This door entry system 
allows you to see, communicate with visitors, and 	
unlock the door directly from your mobile device.

 
Here is what you need to do: 

•	 Download the StepLock app from the App Store 	
or Google Play. 

•	 Create an account within the app. 

•	 To create an account, you will need an activation 
code. You will receive this code via email from 	
your landlord or the responsible person within 	
your housing association (BRF). 

When it has to work.



Download the StepLock app from 
the App Store or Google Play. 

When it has to work.



Click ”Allow” to grant the app 
the necessary permissions  

We do not collect, nor do we 	
access video, audio, or image 	
files on your device.

When it has to work.



Click ”Create account”. 

When it has to work.



Enter your email address and 
choose a password. 

Then, press ”Sign Up”.

Please note that your password 
is personal. Do not share it with 
anyone. We will never ask you 
for your password.
  

When it has to work.



Enter your email address 	
and password. 

Then, press ”Log In”. 

When it has to work.



Click on the gear icon in the 
top right corner.

When it has to work.



Click ”Activate” at the top 
of the menu.

When it has to work.



Enter the activation code 
you received via email. 

Then, click ”Activate”. 

If you haven’t received an 	
activation code, please 	
contact your landlord or the 
responsible person within 	
your housing association (BRF).

When it has to work.



Now you are all set and can 
start receiving calls from the 
property’s door entry system! 

If you have any questions or need 
assistance, please contact your 	
landlord or the responsible person 	
in your housing association (BRF) 		
or your distributor.

Distributor contact information: 

[Provide distributor’s contact details here].

When it has to work.


